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® Understand needs and expectations of travelers of
nation’s / state’s / local region’s transportation
system

® Measure the extent to which existing
transportation system meets those needs

® Update previous measures and provide new
baseline measures for emerging issues

® Establish national and other benchmark data for
participating states

® |dentify travelers’ priorities for system improvement




® Establish key benchmarks for system
performance

® Provide specific measures for travelers’
perceptions of:

— Safety and changes in safety while driving
— Management of transportation improvement projects

— Interest in public participation and traveler information




® Interviews completed with more than 1,250 users
of the state’s transportation system
— 18 years of age and older

— Had at least some recent experience traveling on the
system defined to include . . .
= Roads

Public transportation
Pedestrian walkways / sidewalks
Bikeways
® Telephone survey methodology
— Projectable to the general population

— Includes listed & unlisted numbers
= No cell phones







