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Table 1:  3.  How did you originally hear about CommuterDirect.com? 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Arlington 
Transportation Partners 
 
 

3 
7% 

 

CommuterPage.com 
 
 
 

1 
2% 

 

Referred by friend, 
family member, or co-
worker/colleague 
 

7 
16% 

 

WMATA.com 
(Washington Metro 
Area Transit Authority) 
 

2 
5% 

 

This organization 
already had an account 
 
 

17 
39% 

 

My manager asked me 
to set up an account 
 
 

1 
2% 

 

Other 
 
 
 

11 
25% 

 

Don't Know 
 
 
 

2 
5% 
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Table 4:  5.  Did you set up this account, or was it set up by someone else? 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

I set up the account 
 
 

15 
34% 

 
Someone else set up 
the account 
 

29 
66% 
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Table 5:  6.  How did you first learn to use CommuterDirect.com?  
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Figured it out on my 
own 
 
 
 
 

16 
36% 

 

Representative from 
Arlington 
Transportation Partners 
(ATP) helped me to set 
it up 
 

8 
18% 

 

Representative from 
CommuterDierct.com 
helped me to set it up 
 
 
 

4 
9% 

 

Was taught by a 
colleague 
 
 
 
 

13 
30% 

 

Other 
 
 
 
 
 

3 
7% 
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Table 8:  8.  How do you rate the help you received from?  Please use a scale of 1 to 5, where 1 means “very poor” and 5 means “very good.” 
 
 

 Total 
–––––– 

Unweighted Base 12 
 
 
 

3 
 

1 
8% 

 
4 
 

4 
33% 

 
5 - Very Good 
 

7 
58% 

 
 
   Mean 

 
4.5 

 
  



 CommuterDirect.com - Corporate Users 
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
 
 

Table 10:  10.  Does your organization purchase transit passes, tickets, or other fares through any sources other than CommuterDirect.com? 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

No, we only purchase 
transit fares through 
CommuterDirect.com 
 

37 
84% 

 

Yes, through The 
Commuter Store™ 
 
 

3 
7% 

 

Yes, at WMATA.com 
 
 
 

4 
9% 

 

Yes, at the Metro sales 
office 
 
 

2 
5% 

 

Yes, through another 
source 
 
 

1 
2% 
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Table 12:  11.  What percentage of transit fares that your company purchases are made through CommuterDirect.com? 
 
 

 Total 
–––––– 

Unweighted Base 7 
 
 
 

25% or less 
 

6 
86% 

 
26% to 50% 
 

1 
14% 
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Table 13:  12.  Which source does your organization use most often for your transit fare purchases? 
 
 

 Total 
–––––– 

Unweighted Base 7 
 
 
 

CommuterDirect.com 
 

1 
14% 

 
WMATA.com 
 

5 
71% 

 
Other 
 

1 
14% 
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Table 15:  13a.  How do you rate “this other source” on each of the following characteristics?  Please use a scale of 1 to 5, where 1 means “very poor” and 
5 means “very good.”  Ease of use 

 
 

 Total 
–––––– 

Unweighted Base 6 
 
 
 

3 
 

2 
33% 

 
5 - Very good 
 

3 
50% 

 
Don't Know 
 

1 
17% 

 
 
   Mean 

 
4.2 
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Table 16:  13b.  How do you rate “this other source” on each of the following characteristics?  Please use a scale of 1 to 5, where 1 means “very poor” and 
5 means “very good.”  Quick turn-around 

 
 

 Total 
–––––– 

Unweighted Base 6 
 
 
 

4 
 

3 
50% 

 
5 - Very good 
 

2 
33% 

 
Don't Know 
 

1 
17% 

 
 
   Mean 

 
4.4 
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Table 17:  13c.  How do you rate “this other source” on each of the following characteristics?  Please use a scale of 1 to 5, where 1 means “very poor” and 
5 means “very good.”  Availability of fares that I need 

 
 

 Total 
–––––– 

Unweighted Base 6 
 
 
 

4 
 

1 
17% 

 
5 - Very good 
 

4 
67% 

 
Don't Know 
 

1 
17% 

 
 
   Mean 

 
4.8 
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Table 18:  13d.  How do you rate “this other source” on each of the following characteristics?  Please use a scale of 1 to 5, where 1 means “very poor” and 
5 means “very good.”  Customer service 

 
 

 Total 
–––––– 

Unweighted Base 6 
 
 
 

3 
 

2 
33% 

 
4 
 

1 
17% 

 
5 - Very good 
 

2 
33% 

 
Don't Know 
 

1 
17% 

 
 
   Mean 

 
4.0 
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Table 19:  13e.  How do you rate “this other source” on each of the following characteristics?  Please use a scale of 1 to 5, where 1 means “very poor” and 
5 means “very good.”  Convenience 

 
 

 Total 
–––––– 

Unweighted Base 6 
 
 
 

3 
 

1 
17% 

 
4 
 

2 
33% 

 
5 - Very good 
 

2 
33% 

 
Don't Know 
 

1 
17% 

 
 
   Mean 

 
4.2 
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Table 21:  15.  Which of the following reasons played a role in your organization’s decision to use CommuterDirect.com versus other alternatives for 
purchase of fares? 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

I have had good 
experiences in the past 
 
 

20 
45% 

 

I can purchase passes 
for all transit services 
in the area 
 

24 
55% 

 

I can purchase passes 
for VRE and Marc 
 
 

23 
52% 

 

It's more convenient 
than doing it with 
internal staff 
 

24 
55% 

 

It has better record 
keeping than other 
options 
 

19 
43% 

 

It has a better Web site 
than other options 
 
 

16 
36% 

 

It has better customer 
services than other 
options 
 

15 
34% 

 

I am not aware of other 
options 
 
 

17 
39% 

 

Other 
 
 
 

5 
11% 

 

Don't Know 
 
 
 

1 
2% 
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Table 23:  16.  Are there other people besides you in your business or organization who require access to CommuterDirect.com? 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

4 
9% 

 
No 
 

40 
91% 
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Table 25:  18a.  Does your company provide any of these transportation benefits to employees in addition to transit fares?  Transit schedules 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

10 
23% 

 
No 
 

33 
75% 

 
Don't Know 
 

1 
2% 
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Table 26:  18b.  Does your company provide any of these transportation benefits to employees in addition to transit fares?  Information Display (brochure 
rack/area) 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

13 
30% 

 
No 
 

30 
68% 

 
Don't Know 
 

1 
2% 
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Table 27:  18c.  Does your company provide any of these transportation benefits to employees in addition to transit fares?  On-site events to teach 
employees about transportation options and benefits 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

12 
27% 

 
No 
 

32 
73% 
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Table 28:  18d.  Does your company provide any of these transportation benefits to employees in addition to transit fares?  Information on other types of 
transportation employees could use to reach your worksite 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

16 
36% 

 
No 
 

27 
61% 

 
Don't Know 
 

1 
2% 
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Table 29:  18e.  Does your company provide any of these transportation benefits to employees in addition to transit fares?  Bicycle lockers or racks 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

18 
41% 

 
No 
 

26 
59% 
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Table 30:  18f.  Does your company provide any of these transportation benefits to employees in addition to transit fares?  Work schedules that permit 
employees to choose their work arrival and departure times (flex-time) 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

23 
52% 

 
No 
 

21 
48% 
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Table 31:  18g.  Does your company provide any of these transportation benefits to employees in addition to transit fares?  Compressed workweek, in 
which employees work a full-time schedule in fewer than five days per week 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

11 
25% 

 
No 
 

31 
70% 

 
Don't Know 
 

2 
5% 
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Table 32:  18h.  Does your company provide any of these transportation benefits to employees in addition to transit fares?  Formal program allowing some 
or all employees to work at home at least occasionally (teleworking) 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

15 
34% 

 
No 
 

29 
66% 
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Table 33:  18i.  Does your company provide any of these transportation benefits to employees in addition to transit fares?  Informal program allowing some 
or all employees to work at home at least occasionally (teleworking) 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

19 
43% 

 
No 
 

25 
57% 
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Table 34:  18j.  Does your company provide any of these transportation benefits to employees in addition to transit fares?  Reserved or preferential 
parking for employees who carpool or vanpool 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

8 
18% 

 
No 
 

36 
82% 
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Table 35:  18k.  Does your company provide any of these transportation benefits to employees in addition to transit fares?  Cash or other financial benefit 
for employees who carpool or vanpool to work 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

4 
9% 

 
No 
 

40 
91% 
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Table 36:  18l.  Does your company provide any of these transportation benefits to employees in addition to transit fares?  Assistance finding a partner for 
a carpool or vanpool (ridematching) 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

6 
14% 

 
No 
 

37 
84% 

 
Don't Know 
 

1 
2% 
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Table 37:  19.  For what reasons does your company offer transit benefits to employees? 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

My organization was 
relocating to a new 
worksite 
 
 

2 
5% 

 

To help recruit 
employees 
 
 
 

15 
34% 

 

To help retain 
employees and reduce 
turnover 
 
 

16 
36% 

 

To reduce absenteeism 
 
 
 
 

14 
32% 

 

To improve 
productivity 
 
 
 

17 
39% 

 

To reduce operating 
costs 
 
 
 

12 
27% 

 

To relieve parking 
shortage and reduce 
spill-over parking to 
neighborhood 
 

10 
23% 

 

 
 
 
 (continued) 



 CommuterDirect.com - Corporate Users 
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
 

Table 37:  19.  For what reasons does your company offer transit benefits to employees? 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

To make parking 
available for customers 
and clients 
 
 

7 
16% 

 

To comply with 
County regulations or 
requirements 
 
 

5 
11% 

 

Concerns about health 
issues and employee 
wellness 
 
 

14 
32% 

 

Concerns about the 
environment and global 
warming 
 
 

18 
41% 

 

To ease traffic around 
the worksite or 
concerns about traffic 
congestion 
 

21 
48% 

 

To provide an 
employee benefit and 
improve employee 
morale 
 
 

36 
82% 

 

Our employees asked 
for it 
 
 
 

19 
43% 

 

To be a good neighbor 
 
 
 
 

13 
30% 

 

Other 
 

2 
5% 
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Table 39:  20.  Does your organization fund the transit benefits or use payroll deduction? 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Our company funds all 
of the transit benefits 
 
 
 
 

18 
41% 

 

Our company funds 
some of the transit 
benefits and uses 
payroll deduction for 
the rest 
 

10 
23% 

 

Our company uses 
payroll deduction for 
all of the transit 
benefits 
 
 
 

15 
34% 

 

Other 
 
 
 
 
 

1 
2% 
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Table 42:  21.  Are you aware of the renewable order service on CommuterDirect.com? 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

39 
89% 

 
No 
 

5 
11% 
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Table 43:  22.  CommuterDirect.com has a renewable order service where orders are automatically renewed each month.  Renewable orders are shipped 
to arrive a few days prior to the beginning of the specific month.  How likely is your organization to use this service in the future as opposed to 
the one-time order feature? 

 
 

 Total 
–––––– 

Unweighted Base 5 
 
 
 

Likely 
 
 

2 
40% 

 
Very likely 
 
 

1 
20% 

 
Somewhat likely 
 
 

1 
20% 

 
 

Neither Likely nor 
unlikely 
 

1 
20% 

 
 

Unlikely 
 
 

1 
20% 

 
Very unlikely 
 
 

1 
20% 

 
 

Don't Know 
 
 

1 
20% 

 
 

 
   Mean 

 
3.3 
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Table 44:  23.  Does your organization use the renewable order service on CommuterDirect.com? 
 
 

 Total 
–––––– 

Unweighted Base 39 
 
 
 

Yes 
 

36 
92% 

 
No 
 

3 
8% 
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Table 46:  25.  How would you rate your experience with the renewable order service on CommuterDirect.com?  Please use a scale of 1 to 5, where 1 
means “very poor” and 5 means “very good.” 

 
 

 Total 
–––––– 

Unweighted Base 36 
 
 
 

3 
 

1 
3% 

 
4 
 

14 
39% 

 
5 - Very good 
 

20 
56% 

 
Don't Know 
 

1 
3% 

 
 
   Mean 

 
4.5 
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Table 47:  26.  Have you ever used the “Reports” feature on the CommuterDirect.com Web site? 
 
 

 Total 
–––––– 

Unweighted Base 36 
 
 
 

Yes 
 

22 
61% 

 
No 
 

14 
39% 
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Table 48:  27.  How often do you use the “Reports” feature? 
 
 

 Total 
–––––– 

Unweighted Base 22 
 
 
 

Once a week or more 
 
 

1 
5% 

 
Two to three times a 
month 
 

1 
5% 

 
Once a month 
 
 

16 
73% 

 
Less than once a month 
 
 

4 
18% 
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Table 52:  28.  How user-friendly do you think the reports are?  Please use a scale of 1 to 5, where 1 means “not at all user-friendly” and 5 means “very 
user-friendly.” 

 
 

 Total 
–––––– 

Unweighted Base 22 
 
 
 

3 
 
 

3 
14% 

 
4 
 
 

8 
36% 

 
5 - Very User-friendly 
 
 

10 
45% 

 
Don't Know 
 
 

1 
5% 

 
 
   Mean 

 
4.3 
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Table 54:  30.  Have you ever placed a one-time or non-renewable order on CommuterDirect.com? 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

15 
34% 

 
No 
 

27 
61% 

 
Don't Know 
 

2 
5% 
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Table 55:  31.  For what reasons did you place a one-time order? 
 
 

 Total 
–––––– 

Unweighted Base 15 
 
 
 

We had a new 
employee 
 
 

4 
27% 

 

To accommodate a 
summer intern 
 
 

1 
7% 

 

We needed a different 
type of fare, just this 
once 
 

3 
20% 

 

Other 
 
 
 

6 
40% 

 

Don't know 
 
 
 

1 
7% 
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Table 57:  32.  How did you place the one-time order? 
 
 

 Total 
–––––– 

Unweighted Base 15 
 
 
 

Online using the 
CommuterDirect.com 
Web site 
 

15 
100

% 
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Table 58:  33.  Why haven’t you placed a one-time order? 
 
 

 Total 
–––––– 

Unweighted Base 27 
 
 
 

I never had the need 
 
 

19 
70% 

 
I did not know about 
the option 
 

1 
4% 

 
It's easier to use the 
renewable option 
 

6 
22% 

 
Other 
 
 

2 
7% 

 
Don't know 
 
 

1 
4% 
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Table 60:  34.  How likely is your organization to place a one-time, non-renewable order in the future? 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Likely 
 
 

14 
32% 

 
Very likely 
 
 

5 
11% 

 
Somewhat likely 
 
 

9 
20% 

 
 

Neither likely nor 
unlikely 
 

6 
14% 

 
 

Unlikely 
 
 

23 
52% 

 
Somewhat unlikely 
 
 

9 
20% 

 
Very unlikely 
 
 

14 
32% 

 
 

Don't Know 
 
 

1 
2% 

 
 

 
   Mean 

 
2.6 
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Table 61:  35a.  Moving on to the Web site itself, how do you rate each of these areas of the CommuterDirect.com Web site?  Please use a scale of 1 to 5, 
where 1 means “very poor” and 5 means “very good.”  My Home 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

3 
 

7 
16% 

 
4 
 

15 
34% 

 
5 - Very good 
 

19 
43% 

 
Don't Know 
 

3 
7% 

 
 
   Mean 

 
4.3 
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Table 62:  35b.  Moving on to the Web site itself, how do you rate each of these areas of the CommuterDirect.com Web site?  Please use a scale of 1 to 5, 
where 1 means “very poor” and 5 means “very good.”  My Account 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

3 
 

5 
11% 

 
4 
 

16 
36% 

 
5 - Very good 
 

23 
52% 

 
 
   Mean 

 
4.4 
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Table 63:  35c.  Moving on to the Web site itself, how do you rate each of these areas of the CommuterDirect.com Web site?  Please use a scale of 1 to 5, 
where 1 means “very poor” and 5 means “very good.”  Services 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

2 
 

1 
2% 

 
3 
 

6 
14% 

 
4 
 

18 
41% 

 
5 - Very good 
 

18 
41% 

 
Don't Know 
 

1 
2% 

 
 
   Mean 

 
4.2 
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Table 64:  35d.  Moving on to the Web site itself, how do you rate each of these areas of the CommuterDirect.com Web site?  Please use a scale of 1 to 5, 
where 1 means “very poor” and 5 means “very good.”  Forms 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

2 
 

1 
2% 

 
3 
 

7 
16% 

 
4 
 

16 
36% 

 
5 - Very good 
 

15 
34% 

 
Don't Know 
 

5 
11% 

 
 
   Mean 

 
4.2 
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Table 65:  35e.  Moving on to the Web site itself, how do you rate each of these areas of the CommuterDirect.com Web site?  Please use a scale of 1 to 5, 
where 1 means “very poor” and 5 means “very good.”  Reports 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

3 
 

10 
23% 

 
4 
 

10 
23% 

 
5 - Very good 
 

21 
48% 

 
Don't Know 
 

3 
7% 

 
 
   Mean 

 
4.3 
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Table 66:  35f.  Moving on to the Web site itself, how do you rate each of these areas of the CommuterDirect.com Web site?  Please use a scale of 1 to 5, 
where 1 means “very poor” and 5 means “very good.”  Products 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

3 
 

7 
16% 

 
4 
 

13 
30% 

 
5 - Very good 
 

20 
45% 

 
Don't Know 
 

4 
9% 

 
 
   Mean 

 
4.3 
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Table 71:  39a.  How do you rate each of these aspects CommuterDirect.com?  Please use a scale of 1 to 5, where 1 means “very poor” and 5 
means “very good.”  Customer service 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

3 
 

2 
5% 

 
4 
 

13 
30% 

 
5 - Very good 
 

29 
66% 

 
 
   Mean 

 
4.6 
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Table 72:  39b.  How do you rate each of these aspects CommuterDirect.com?  Please use a scale of 1 to 5, where 1 means “very poor” and 5 
means “very good.”  Opening an account 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

3 
 

3 
7% 

 
4 
 

13 
30% 

 
5 - Very good 
 

23 
52% 

 
Don't Know 
 

5 
11% 

 
 
   Mean 

 
4.5 
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Table 73:  39c.  How do you rate each of these aspects CommuterDirect.com?  Please use a scale of 1 to 5, where 1 means “very poor” and 5 
means “very good.”  Training on using the service 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

1 - Very poor 
 

1 
2% 

 
2 
 

1 
2% 

 
3 
 

6 
14% 

 
4 
 

10 
23% 

 
5 - Very good 
 

20 
45% 

 
Don't Know 
 

6 
14% 

 
 
   Mean 

 
4.2 
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Table 74:  39d.  How do you rate each of these aspects CommuterDirect.com?  Please use a scale of 1 to 5, where 1 means “very poor” and 5 
means “very good.”  Accuracy of orders 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

2 
 

1 
2% 

 
3 
 

1 
2% 

 
4 
 

13 
30% 

 
5 - Very good 
 

29 
66% 

 
 
   Mean 

 
4.6 
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Table 75:  39e.  How do you rate each of these aspects CommuterDirect.com?  Please use a scale of 1 to 5, where 1 means “very poor” and 5 
means “very good.”  Enrollment of employees 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

3 
 

4 
9% 

 
4 
 

10 
23% 

 
5 - Very good 
 

30 
68% 

 
 
   Mean 

 
4.6 
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Table 76:  39f.  How do you rate each of these aspects CommuterDirect.com?  Please use a scale of 1 to 5, where 1 means “very poor” and 5 
means “very good.”  Responsiveness to needs 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

3 
 

3 
7% 

 
4 
 

11 
25% 

 
5 - Very good 
 

30 
68% 

 
 
   Mean 

 
4.6 
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Table 77:  39g.  How do you rate each of these aspects CommuterDirect.com?  Please use a scale of 1 to 5, where 1 means “very poor” and 5 
means “very good.”  Marketing or onsite promotion to employees 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

3 
 

10 
23% 

 
4 
 

11 
25% 

 
5 - Very good 
 

15 
34% 

 
Don't Know 
 

8 
18% 

 
 
   Mean 

 
4.1 
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Table 78:  40Aa.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  The package arrives at the office in a timely manner 

 
 

 Total 
–––––– 

Unweighted Base 25 
 
 
 

2 
 

1 
4% 

 
3 
 

1 
4% 

 
4 
 

2 
8% 

 
5 - Very good 
 

19 
76% 

 
Don't Know 
 

2 
8% 

 
 
   Mean 

 
4.7 
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Table 79:  40Ab.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  The package is easily identifiable as a package from CommuterDirect.com 

 
 

 Total 
–––––– 

Unweighted Base 25 
 
 
 

4 
 

3 
12% 

 
5 - Very good 
 

20 
80% 

 
Don't Know 
 

2 
8% 

 
 
   Mean 

 
4.9 
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Table 80:  40Ac.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  I have never had a problem with receiving my package 

 
 

 Total 
–––––– 

Unweighted Base 25 
 
 
 

3 
 

3 
12% 

 
4 
 

6 
24% 

 
5 - Very good 
 

14 
56% 

 
Don't Know 
 

2 
8% 

 
 
   Mean 

 
4.5 
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Table 81:  40Ad.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  The contents of the package always match my order and are conveniently separated for delivery to employees 

 
 

 Total 
–––––– 

Unweighted Base 25 
 
 
 

3 
 

1 
4% 

 
4 
 

5 
20% 

 
5 - Very good 
 

17 
68% 

 
Don't Know 
 

2 
8% 

 
 
   Mean 

 
4.7 
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Table 82:  40Ae.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  The shipping and handling fees are reasonable 

 
 

 Total 
–––––– 

Unweighted Base 25 
 
 
 

2 
 

1 
4% 

 
3 
 

4 
16% 

 
4 
 

7 
28% 

 
5 - Very good 
 

13 
52% 

 
 
   Mean 

 
4.3 
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Table 83:  40Af.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  The SmartBenefits have always been applied correctly 

 
 

 Total 
–––––– 

Unweighted Base 25 
 
 
 

3 
 

3 
12% 

 
4 
 

8 
32% 

 
5 - Very good 
 

14 
56% 

 
 
   Mean 

 
4.4 
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Table 84:  40Ag.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  My employees have never had any difficulty downloading benefits from the machine at the Metro station to their card, as far as I am 
aware 

 
 

 Total 
–––––– 

Unweighted Base 25 
 
 
 

2 
 

1 
4% 

 
3 
 

5 
20% 

 
4 
 

5 
20% 

 
5 - Very good 
 

12 
48% 

 
Don't Know 
 

2 
8% 

 
 
   Mean 

 
4.2 
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Table 85:  40Ah.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  In the past I have had a SmartTrip card that needed to be replaced. It was handled well and the benefits were transferred. 

 
 

 Total 
–––––– 

Unweighted Base 25 
 
 
 

1 - Very poor 
 

1 
4% 

 
3 
 

1 
4% 

 
4 
 

6 
24% 

 
5 - Very good 
 

10 
40% 

 
Don't Know 
 

7 
28% 

 
 
   Mean 

 
4.3 

 
  



 CommuterDirect.com - Corporate Users 
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
 
 

Table 86:  40Ba.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  The package arrives at the employee’s location in a timely manner, as far as I am aware 

 
 

 Total 
–––––– 

Unweighted Base 19 
 
 
 

3 
 

2 
11% 

 
4 
 

3 
16% 

 
5 - Very good 
 

14 
74% 

 
 
   Mean 

 
4.6 
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Table 87:  40Bb.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  Employees do not have trouble Identifying the package as from CommuterDirect.com. as far as I am aware 

 
 

 Total 
–––––– 

Unweighted Base 19 
 
 
 

3 
 

1 
5% 

 
4 
 

4 
21% 

 
5 - Very good 
 

14 
74% 

 
 
   Mean 

 
4.7 
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Table 88:  40Bc.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  None of my employees have ever had a problem with receiving their package, as far as I am aware 

 
 

 Total 
–––––– 

Unweighted Base 19 
 
 
 

1 - Very poor 
 

1 
5% 

 
3 
 

4 
21% 

 
4 
 

1 
5% 

 
5 - Very good 
 

13 
68% 

 
 
   Mean 

 
4.3 
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Table 89:  40Bd.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  The contents of the package always match the order, as far as I am aware 

 
 

 Total 
–––––– 

Unweighted Base 19 
 
 
 

4 
 

3 
16% 

 
5 - Very good 
 

15 
79% 

 
Don't Know 
 

1 
5% 

 
 
   Mean 

 
4.8 
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Table 90:  40Be.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  The shipping and handling fees are reasonable 

 
 

 Total 
–––––– 

Unweighted Base 19 
 
 
 

1 - Very poor 
 

1 
5% 

 
2 
 

1 
5% 

 
3 
 

1 
5% 

 
4 
 

2 
11% 

 
5 - Very good 
 

13 
68% 

 
Don't Know 
 

1 
5% 

 
 
   Mean 

 
4.4 
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Table 91:  40Bf.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  The SmartBenefits have always been applied correctly 

 
 

 Total 
–––––– 

Unweighted Base 19 
 
 
 

3 
 

2 
11% 

 
4 
 

4 
21% 

 
5 - Very good 
 

13 
68% 

 
 
   Mean 

 
4.6 
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Table 92:  40Bg.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  My employees have never had any difficulty downloading benefits from the machine at the Metro station to their card, as far as I am 
aware 

 
 

 Total 
–––––– 

Unweighted Base 19 
 
 
 

2 
 

1 
5% 

 
3 
 

5 
26% 

 
4 
 

4 
21% 

 
5 - Very good 
 

9 
47% 

 
 
   Mean 

 
4.1 
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Table 93:  40Bh.  Do you agree with the following statements? Please use a scale of 1 to 5, where 1 means “strongly disagree” and 5 means “strongly 
agree.”  In the past I have had a SmartTrip card that needed to be replaced.  It was handled well and the benefits were transferred. 

 
 

 Total 
–––––– 

Unweighted Base 19 
 
 
 

1 - Very poor 
 

1 
5% 

 
2 
 

1 
5% 

 
3 
 

3 
16% 

 
4 
 

1 
5% 

 
5 - Very good 
 

9 
47% 

 
Don't Know 
 

4 
21% 

 
 
   Mean 

 
4.1 
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Table 102:  45.  Now we want to talk about your overall experience with CommuterDirect.com.  How would you rate your overall experience with 
CommuterDirect.com?  Please use a scale of 1 to 5, where 1 means “very poor” and 5 means “very good.” 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

3 
 

2 
5% 

 
4 
 

16 
36% 

 
5 - Very good 
 

26 
59% 

 
 
   Mean 

 
4.5 
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Table 105:  49.  How could we make CommuterDirect.com better? 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Lower or reduce 
shipping and handling 
fees 
 

1 
2% 

 

Make the Web site 
easier to navigate 
 
 

4 
9% 

 

Provide better follow-
up on incorrect orders 
or problems 
 

4 
9% 

 

Other 
 
 
 

8 
18% 

 

Don't Know 
 
 
 

27 
61% 
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Table 108:  51.  How likely is it that you would recommend CommuterDirect.com to a friend or colleague?  Please use a scale of 1 to 5, where 1 means 
“not at all likely” and 5 means “very likely.” 

 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

3 
 

2 
5% 

 
4 
 

7 
16% 

 
5 - Very likely 
 

35 
80% 

 
 
   Mean 

 
4.8 
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Table 109:  52.  Have you ever recommended CommuterDirect.com? 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

19 
43% 

 
No 
 

25 
57% 
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Table 110:  53.  If you have a comment, question, or complaint about CommuterDirect.com, whom do you contact? 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

On-site company-
owned lot or garage 
 

26 
59% 

 
Off-site company-
owned lot or garage 
 

4 
9% 

 
On the street 
 
 

5 
11% 

 
Public lot or garage 
 
 

13 
30% 

 
Other locations 
 
 

10 
23% 
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Table 112:  54.  Is this parking adequate to meet employees’ parking needs? 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

Yes 
 

36 
82% 

 
No 
 

4 
9% 

 
Don't Know 
 

4 
9% 
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Table 113:  55.  Do employees pay a charge to park in any of these locations? 
 
 

 Total 
–––––– 

Unweighted Base 44 
 
 
 

No charge, all parking 
is free 
 
 

20 
45% 

 

Charge for on-site 
company owned 
parking 
 

12 
27% 

 

Charge for off-site 
company owned 
parking 
 

1 
2% 

 

Charge for street 
parking 
 
 

2 
5% 

 

Charge for public lot or 
garage 
 
 

10 
23% 

 

Charge for other 
parking (please specify 
locations) 
 

2 
5% 

 

Don't Know 
 
 
 

1 
2% 
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Table 115:  56.  Does your organization pay part or all of the parking cost for employees? 
 
 

 Total 
–––––– 

Unweighted Base 23 
 
 
 

No, employees pay 
entire cost 
 
 

11 
48% 

 

Yes, organization pays 
part (split with 
employees) 
 

4 
17% 

 

Yes, organization pays 
all of the cost 
 
 

5 
22% 

 

Yes, organization pays 
only for some 
employees 
 

2 
9% 

 

Don't know 
 
 
 

1 
4% 
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Table 116:  57a.  What amount does your organization pay per employee for parking? 
 
Per day for each employee 
 
 

 Total 
–––––– 

    Base  
 
 
 

999 1 
 

9999 2 
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Table 117:  57b.  What amount does your organization pay per employee for parking? 
 
Per month for each employee 
 
 

 Total 
–––––– 

    Base  
 
 
 

95 1 
 

150 1 
 

175 1 
 

200 1 
 

225 1 
 

280 1 
 

999 1 
 

1200 1 
 

 
 


